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Marketplace Integrity / Trust & Safety Agent

We are currently seeking a few exceptionally great rules sticklers and dispute resolvers to join our Marketplace
Integrity and Trust and Safety teams. Wantto help keep the Etsy marketplace safe and healthy? Have
experience making sure everyane plays by the rules? Read an!

About the Marketplace Integrity and Trust & Safety Team (MITS)

MITS protects the qualit of Etsy's expanding marketplace by communicating and enforcing site policies fo
ensure that shop owners follow Etsy's criteria for what can be sold on our site. We maintain a safe buying and
selling enviranment by effectively enforcing buyer and seller protection palicies, reviewing ransaction disputes
and providing exceptional support afer dificul customer experiences. Agents are passionate about
preventing violations of poliy, improving user experience, and work well in a fast-paced, cross-functional, and
team oriented emvironment while demonstrating the abilltyto getthings done in ambiguous situations.

About The Position
Inthis role, you wil

« Master the ins and outs of Etsy's changing policies, products, and features

« Review member shops and listings and ensure they comply with Etsy's selling crteria. Be the primary
point of contact to members on what can be sold on Etsy and clarify our policies to them through email

« Review and respond 1o cases of member disputes, non-deliveries, feedback, spam, and scam. Maintain
senvice levels in responding to members

« Fropose workflow improvements to improve accuracy, speed and consistency of account, shop, listing
and ransaction reviews
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Location
Brookiyn, NY, United States

About Etsy.

Etsy is the world's mostvibrant handmade
marketplace. The Etsy community spans the
globe with buyers and sellers coming from
more than 150 countres.

read more.

Life at Etsy.
We're based inthe lovely ltle town of Brookiyn,
nestled in the neighborhood o DUMBO.

AtEtsy we love our bikes and snjoy
company-paid health benefts, generous time
off, and Eatsy, our weekly locally sourced
company meal. Employees enjoy fast Macs and

huge manitor: o
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About The Postion
Inthisfole, you il Lo attsy

« Master the ins and outs of Etsy's changing policies, products, and features

« Review member shops and listings and ensure they comply with Etsy's selling crteria. Be the primary
point of contact to members on what can be sold on Etsy and clarify our policies to them through email

« Review and respond to cases of member disputes, non-deliveries, fesdback, spam, and scam. Maintain
senvice levels in responding to members

« Fropose workflow improvements to improve accuracy, speed and consistency of account, shop, listing
and ransaction reviews

« Collaborats with engineering, product, and policy teams to improve systems and processes for reviews
« Actas an intemal resource for questions regarding policy

“This i an entry-level position with potential for growth over time.
About You
We're Iooking for someone with

« Relevant experience in online policy enforcement
« High level ofweb savy with excellent Inferet research skills

« Fraud investigation, fisk management, and e-commerce experience preferred, but not required
« Excellentverbal and written communication skills

« Levelheaded termperament and ability to apply policy objectively

« Leadership, organization, attention to detail, and time management skils

« BABS degres strongly preferted

* Fluency in French, German or Dutch, and knowlsdge of handmadeiintage goods is a plus

AboutUs.
Etsy s creating the world's mostvibrant handmads marketplace. We connect shoppers with independent

creators and designers to ind inspiring handmade goods, whils providing makers with the platform they need
to make a iving, making things. We believe that every transaction tells a story, and value the relationship

We're based inthe lovely ltle town of Brookiyn,
nestled in the neighborhood o DUMBO.

AtEtsy we love our bikes and snjoy
company-paid health benefts, generous time
off, and Eatsy, our weekly locally sourced
company meal. Employees enjoy fast Macs and
huge monitors.

read more.
Engineering at Etsy

Read Code a5 Crafl our engingering blog, for a
glimpse into our minds.

Follow Etsy
Read our blog, and find s on Facebook and
Twiter
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